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	Business Practice Manual Change Management

Preliminary Impact Analysis


	Proposed Revision Request (PRR) Title

 Rules of Conduct penalty enhancements: demand response, investigation, tolling revisions

	PRR No.
1600
	Related Policy Initiative (if any)
PEDRIT Initiative (FERC Order TBD)

	Impact Analysis Date

12/12/24
	 Effective Date
1/1/2025

	

	Identify Stakeholders

	1 SCs & other  MPs such as Gen Owners
	2  OMA – RoC Administration

	3  Customer Experience
	4 All other business units who 

submit RoC Reports to RoC Administration

	

	Overall Impact :      High  FORMCHECKBOX 
         Moderate  FORMCHECKBOX 
         Low  FORMCHECKBOX 
         None  FORMCHECKBOX 


	

	Impacts:
	Comments

	Business Process(es) Impact?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	The Rules of Conduct Administration, RoC Event Tracking, 

Sending RoC Investigation Letters, and the Sanctioning and 

Tolling RoC Penalties processes will be impacted.

	Control Plan Impact?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	 Controls related to the above processes will need to be 

 updated.

	Operating Procedures Impact?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	OP-OR-ROC-001 - Rules of Conduct Administration

OP-OR-ROC-003 - RoC Event Tracking

OP-OR-ROC-004 - Sending RoC Investigation Letters

OP-OR-ROC-005 - Sanctioning and Tolling RoC Penalties 
OP-OR-ROC-006 - Disposition of RoC Proceeds

OP-OR-ROC-007 - RoC Charge Code Dispute Processing

OP-OR-ROC-008 - RoC Requirement Controls

	Systems/Application(s) Impact?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	Salesforce Case and RoC Events objects have been updated

 to support the new processes.

	Market Product(s) Impact?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	 

	Market Policy Impact?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	 

	Business Practice Manual Impact?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	Rules of Conduct Administration BPM

No other BPMs are impacted by this BPM update.

	Tariff Impact?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	This BPM update is necessitated by the Tariff Section 37 updates 
identified in the PEDRIT initiative. Additionally Tariff Section 22.9

is impacted.

	Other Regulatory Impact?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	

	Training Plan Impact?

             Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	Customer Readiness has been engaged to help deliver 

 a readiness note and CBT for the process changes.

	Other Miscellaneous?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	


Provide all information below:
	An estimate of any cost and budgetary impacts to the CAISO for both implementation and on-going operations (state separately for each)

	 none

	The identification of alternatives to the original proposed language that may result in more efficient implementation

	 none

	The identification of any manual workarounds that may be used as an interim solution and estimated costs of the workaround

	 none

	The estimated amount of time required to implement the revised BPM PRR and its resulting effect, if any, on operation of the CAISO Markets

	 none

	Comments

	These BPM changes are in support of the Tariff changes related to Rules of Conduct Enhancement (ROCE) Track 2 effort, aka PEDRIT and have already received approval from David Zlotlow, Legal counsel for the Rules of Conduct process.
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